DELTACARE USA FEE SCHEDULE CAAS4

DELTACARE USA FEE SCHEDULE CAAS4 IS AN ESSENTIAL ASPECT OF UNDERSTANDING HOW DENTAL INSURANCE PLANS OPERATE,
PARTICULARLY FOR DELTA DENTAL POLICYHOLDERS. THE DELTACARE USA PROGRAM OFFERS A UNIQUE PREPAID DENTAL PLAN
STRUCTURE THAT ALLOWS MEMBERS TO RECEIVE A WIDE RANGE OF DENTAL SERVICES AT PREDETERMINED FEES. THIS FEE
SCHEDULE IS CRUCIAL FOR BOTH DENTAL PROVIDERS AND PATIENTS, AS IT OUTLINES THE COSTS ASSOCIATED WITH VARIOUS
DENTAL PROCEDURES AND TREATMENTS. IN THIS ARTICLE, WE WILL DELVE INTO THE SPECIFICS OF THE DeLTACARE USA FEE
SCHEDULE, ITS IMPLICATIONS FOR PATIENTS AND DENTAL PROVIDERS, AND HOW TO NAVIGATE IT EFFECTIVELY.

UNDERSTANDING DELTACARE USA

DeLTACARE USA IS A MANAGED CARE DENTAL PROGRAM THAT FOCUSES ON PROVIDING COMPREHENSIVE DENTAL SERVICES TO
ITS MEMBERS. UNLIKE TRADITIONAL INSURANCE PLANS, DeLTACARE USA OPERATES ON A NETWORK BASIS, WHERE MEMBERS
SELECT A PRIMARY CARE DENTIST FROM A LIST OF PARTICIPATING PROVIDERS. THIS MODEL ALLOWS FOR PREDICTABLE COSTS
AND ENCOURAGES PREVENTATIVE CARE.

Key FEATURES oF DELTACARE USA

1. PrepAID DENTAL SERVICES: MEMBERS PAY A FIXED PREMIUM FOR ACCESS TO A RANGE OF DENTAL SERVICES. THIS STRUCTURE
OFTEN LEADS TO LOWER OUT-OF-POCKET COSTS.

2. NETwWoORK OF PROVIDERS: MEMBERS MUST CHOOSE A PRIMARY DENTIST FROM THE DELTACARE NETWORK. REFERRALS ARE
TYPICALLY REQUIRED FOR SPECIALISTS.

3. No DEDUCTIBLES: UNLIKE MANY TRADITIONAL INSURANCE PLANS, DELTACARE USA DOES NOT IMPOSE DEDUCTIBLES, MAKING
IT EASIER FOR MEMBERS TO UNDERSTAND THEIR FINANCIAL RESPONSIBILITIES.

4. PrevENTIVE Focus: THE PLAN EMPHASIZES PREVENTIVE CARE, COVERING REGULAR CHECK-UPS AND CLEANINGS AT NO
ADDITIONAL COST.

THE IMPORTANCE OF THE FEE SCHEDULE

THe DELTACARE USA FEE SCHEDULE IS INTEGRAL TO THE FUNCTIONING OF THE PROGRAM. |T LISTS ALL COVERED DENTAL
PROCEDURES ALONG WITH THE CORRESPONDING FEES THAT MEMBERS CAN EXPECT TO PAY. UNDERSTANDING THIS SCHEDULE IS
VITAL FOR BOTH PATIENTS AND PROVIDERS FOR SEVERAL REASONS:

For PATIENTS

- CosT TRANSPARENCY: THE FEE SCHEDULE PROVIDES CLARITY ON WHAT MEMBERS WILL PAY FOR DIFFERENT SERVICES,
REDUCING SURPRISES AT THE DENTIST'S OFFICE.

- BUDGETING: KNOWING THE COSTS UPFRONT ALLOWS PATIENTS TO BUDGET EFFECTIVELY FOR THEIR DENTAL CARE.

- SERVICE SELECTION: PATIENTS CAN MAKE INFORMED DECISIONS ABOUT THEIR TREATMENT OPTIONS BASED ON THE COSTS
OQUTLINED IN THE FEE SCHEDULE.

For DENTAL PROVIDERS

- BILLING ACCURACY: THE FEE SCHEDULE ENSURES THAT PROVIDERS CHARGE THE CORRECT AMOUNTS FOR SERVICES RENDERED,
MINIMIZING BILLING DISPUTES.

- SERVICE PLANNING: DENTISTS CAN PLAN THEIR SERVICES AND TREATMENTS BASED ON THE FEES ESTABLISHED IN THE SCHEDULE,
ALLOWING FOR BETTER FINANCIAL FORECASTING.



- NeETwOoRKk COMPLIANCE: PROVIDERS MUST ADHERE TO THE FEE SCHEDULE TO REMAIN IN"NETWORK, ENSURING THEY ALIGN WITH
DeLTACARE’S GUIDELINES.

COMPONENTS OF THE FEE SCHEDULE

THE DELTACARE USA FEE SCHEDULE INCLUDES VARIOUS COMPONENTS THAT HELP DEFINE THE COSTS ASSOCIATED WITH DENTAL
CARE. UNDERSTANDING THESE COMPONENTS CAN AID IN NAVIGATING THE FEE SCHEDULE EFFECTIVELY.

Procepure CoDEs

EACH DENTAL PROCEDURE IS ASSIGNED A UNIQUE CODE, OFTEN REFERRED TO AS A CURRENT DENTAL TERMINOLOGY (CDT)
CODE. THESE CODES HELP STANDARDIZE BILLING PRACTICES AND ENSURE CONSISTENCY IN TREATMENT REPORTING. SOME
EXAMPLES INCLUDE:

- DO 120: PeriODIC ORAL EVALUATION

-D1110: ProPHYLAXIS = ADULT
- D7 140: EXTRACTION, ERUPTED TOOTH

Fee AMOUNTS

THE FEE SCHEDULE SPECIFIES THE MAXIMUM ALLOW ABLE FEE FOR EACH PROCEDURE WITHIN THE NETWORK. THIS AMOUNT
REFLECTS WHAT DELTACARE WILL REIMBURSE THE PROVIDER, AND IT INDICATES WHAT THE MEMBER WILL PAY AFTER ANY
APPLICABLE CO-PAYS OR DEDUCTIBLES.

LIMITATIONS AND EXCLUSIONS

NOT ALL SERVICES ARE COVERED BY DELTACARE USA. THE FEE SCHEDULE MAY INCLUDE LIMITATIONS OR SPECIFIC EXCLUSIONS
FOR CERTAIN TREATMENTS. MEMBERS SHOULD FAMILIARIZE THEMSELVES WITH THESE TO AVOID UNEXPECTED COSTS. COMMON
EXCLUSIONS MIGHT INCLUDE:

- COSMETIC PROCEDURES

- CERTAIN ORTHODONTIC TREATMENTS
- IMPLANTS OR EXPERIMENTAL PROCEDURES

NAVIGATING THE FEE SCHEDULE

UNDERSTANDING HOW TO NAVIGATE THE DELTACARE USA FEE SCHEDULE CAN SIGNIFICANTLY ENHANCE THE MEMBER EXPERIENCE.
HERE ARE SOME TIPS ON HOW TO EFFICIENTLY USE THE FEE SCHEDULE:

ACCESSING THE FEE SCHEDULE

MEMBERS CAN ACCESS THE DELTACARE USA FEE SCHEDULE THROUGH VARIOUS MEANS:

1. ONLINE PorTAL: DELTACARE USA PROVIDES AN ONLINE PORTAL WHERE MEMBERS CAN VIEW THE FEE SCHEDULE, SEARCH FOR
DENTAL PROVIDERS, AND MANAGE THEIR ACCOUNTS.
2. ProVIDER OFFICES: DENTAL OFFICES THAT PARTICIPATE IN THE DELTACARE NETWORK CAN PROVIDE COPIES OF THE FEE



SCHEDULE UPON REQUEST.
3. CUSTOMER SERVICE: MEMBERS CAN CALL DELTACARE USA CUSTOMER SERVICE FOR ASSISTANCE IN UNDERSTANDING THE FEE
SCHEDULE AND ANSWERING ANY QUESTIONS.

UsING THE FEE SCHEDULE EFFECTIVELY

To MAKE THE MOST OF THE FEE SCHEDULE, MEMBERS SHOULD CONSIDER THE FOLLOWING:

- REVIEW REGULARLY: FEE SCHEDULES CAN BE UPDATED PERIODICALLY, SO IT'S IMPORTANT TO REVIEW THE LATEST VERSION
BEFORE SCHEDULING APPOINTMENTS.

- Ask QUESTIONSI DON’T HESITATE TO ASK YOUR DENTAL PROVIDER ABOUT THE COSTS ASSOCIATED WITH SPECIFIC
TREATMENTS AND HOW THEY ALIGN WITH THE FEE SCHEDULE.

- PLAN AHEAD: FOR PLANNED PROCEDURES, CONSULTING THE FEE SCHEDULE IN ADVANCE CAN HELP IN UNDERSTANDING POTENTIAL
OUT-OF-POCKET COSTS.

CoNcLUSION

THE DELTACARE USA FEE SCHEDULE CAA54 SERVES AS A FUNDAMENTAL RESOURCE FOR BOTH DENTAL PATIENTS AND PROVIDERS.
[T PROVIDES ESSENTIAL INFORMATION REGARDING THE COSTS ASSOCIATED WITH VARIOUS DENTAL PROCEDURES, ENSURING
TRANSPARENCY AND FACILITATING INFORMED DECISION-MAKING. UNDERSTANDING HOW TO NAVIGATE THIS FEE SCHEDULE CAN
LEAD TO BETTER BUDGETING FOR DENTAL CARE AND ENHANCED COMMUNICATION WITH DENTAL PROVIDERS. BY TAKING
ADVANTAGE OF THE RESOURCES AVAILABLE THROUGH DELTACARE USA, MEMBERS CAN ENSURE THEY MAXIMIZE THEIR DENTAL
BENEFITS WHILE RECEIVING THE NECESSARY CARE TO MAINTAIN THEIR ORAL HEALTH.

IN SUMMARY, WHETHER YOU ARE A PATIENT SEEKING AFFORDABLE DENTAL CARE OR A PROVIDER LOOKING TO ALIGN YOUR BILLING
PRACTICES WITH DELTACARE'S GUIDELINES, A COMPREHENSIVE UNDERSTANDING OF THE FEE SCHEDULE IS PARAMOUNT.

FREQUENTLY AskeD QUESTIONS

WHAT Is THE DeELTACARE USA Fee scHEDULE UNDER CAAS4°

THe DELTACARE USA Fee SCHEDULE UNDER CAA54 OUTLINES THE SPECIFIC FEES FOR DENTAL SERVICES PROVIDED TO MEMBERS
IN CALIFORNIA, ENSURING TRANSPARENCY AND COMPLIANCE WITH THE CONSOLIDATED APPROPRIATIONS ACT.

How caN | Access THE DeLTACARE USA FEE SCHEDULE?

MEMBERS CAN ACCESS THE DELTACARE USA FEE SCHEDULE BY LOGGING INTO THEIR ONLINE ACCOUNT ON THE DELTA DENTAL
\WEBSITE OR BY CONTACTING CUSTOMER SERVICE FOR A COPY.

\W/HAT SERVICES ARE COVERED UNDER THE DELTACARE USA FEE SCHEDULE?

THe DELTACARE USA FEE SCHEDULE INCLUDES A WIDE RANGE OF DENTAL SERVICES SUCH AS PREVENTIVE, DIAGNOSTIC,
RESTORATIVE, AND ORTHODONTIC TREATMENTS, WITH SPECIFIC FEE AMOUNTS FOR EACH SERVICE.

Is THE DeLTACARE USA FEE SCHEDULE UPDATED REGULARLY?

YES/ THE DELTACARE USA FEE SCHEDULE IS TYPICALLY UPDATED ANNUALLY OR AS NEEDED TO REFLECT CHANGES IN DENTAL
PRACTICE COSTS AND REGULATIONS.



How poes CAAS54 AFFECT DENTAL INSURANCE PROVIDERS LIKE DELTACARE USAP

CAAb54 REQUIRES DENTAL INSURANCE PROVIDERS LIKE DELTACARE USA TO PROVIDE DETAILED FEE SCHEDULES TO ENHANCE
TRANSPARENCY AND ENSURE THAT CONSUMERS UNDERSTAND THEIR COSTS FOR COVERED SERVICES.

CAN | APPEAL CHARGES BASED ON THE DELTACARE USA FEE SCHEDULE?

IF YOU BELIEVE YOU WERE CHARGED INCORRECTLY OR IF THE SERVICES RENDERED DO NOT ALIGN WITH THE FEE SCHEDULE, YOU
CAN APPEAL BY CONTACTING DELTACARE USA’S CUSTOMER SERVICE FOR ASSISTANCE.

ARE DENTAL PROVIDERS REQUIRED TO FOLLOW THE DELTACARE USA FEE SCHEDULE?

YES, PARTICIPATING DENTAL PROVIDERS MUST ADHERE TO THE DELTACARE USA FEE SCHEDULE WHEN BILLING FOR SERVICES
COVERED UNDER THE PLAN TO ENSURE CONSISTENCY AND COMPLIANCE.
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