
dicks sporting goods employee handbook
Dicks Sporting Goods employee handbook serves as a comprehensive guide for
employees, outlining company policies, procedures, and expectations. This essential
resource not only equips staff with vital information about their roles but also fosters a
positive workplace culture. Understanding the contents of the employee handbook can
significantly enhance job performance and employee satisfaction. This article delves into
the key components of the Dick’s Sporting Goods employee handbook, ensuring you are
fully informed about what to expect as a team member.

Overview of the Employee Handbook

The Dick’s Sporting Goods employee handbook is designed to provide clarity and
consistency in the company's operations. It covers various topics, including:

Company Mission and Values

Employment Policies

Code of Conduct

Workplace Safety

Compensation and Benefits

Employee Development

This handbook is not just a set of rules; it is a living document that reflects the company's
commitment to creating an inclusive and supportive environment for all employees.

Company Mission and Values

At the heart of the Dick’s Sporting Goods employee handbook is the company's mission
and values. Understanding these principles helps employees align their work with the
broader goals of the organization.

Mission Statement

Dick’s Sporting Goods aims to be the leading sports and fitness retailer, inspiring
customers to embrace an active lifestyle through quality products and exceptional service.



This mission drives every aspect of the business, from product selection to customer
interactions.

Core Values

The core values of Dick’s Sporting Goods include:

Integrity: Acting with honesty and fairness in all dealings.

Teamwork: Collaborating effectively to achieve common goals.

Innovation: Embracing change and striving for continuous improvement.

Passion: Demonstrating enthusiasm for sports and fitness.

Customer Focus: Prioritizing customer needs and satisfaction.

These values not only guide employee behavior but also create a cohesive work
environment.

Employment Policies

The employment policies section of the employee handbook outlines the various
employment types, including full-time, part-time, and seasonal positions. It also addresses:

Equal Employment Opportunity

Dick’s Sporting Goods is an equal opportunity employer, committed to diversity and
inclusion in the workplace. The company actively seeks to create a workforce that reflects
the diversity of its customer base.

Anti-Discrimination and Harassment

The handbook stresses the importance of a work environment free from discrimination
and harassment. Employees are encouraged to report any incidents, and the company has
clear procedures for addressing such claims.



Attendance and Punctuality

Regular attendance and punctuality are essential for maintaining team productivity. The
handbook outlines the expectations regarding attendance, including reporting absences
and the consequences of excessive tardiness or absenteeism.

Code of Conduct

The code of conduct section establishes the expected behaviors of employees while
representing Dick’s Sporting Goods. It covers:

Professionalism: Maintaining a professional demeanor in all interactions.

Confidentiality: Respecting the confidentiality of company information.

Conflict of Interest: Avoiding situations that may compromise professional judgment.

Use of Company Resources: Using company property responsibly and ethically.

These guidelines help ensure a respectful and productive workplace.

Workplace Safety

Safety is a top priority at Dick’s Sporting Goods. The employee handbook provides crucial
information on workplace safety practices, including:

Emergency Procedures

The handbook outlines procedures to follow in case of emergencies, such as fire, severe
weather, or medical emergencies. Employees are trained to respond effectively to various
situations to ensure their safety and that of customers.

Reporting Safety Hazards

Employees are encouraged to report any unsafe conditions or hazards to their supervisors.
The handbook emphasizes the importance of maintaining a safe working environment for
everyone.



Compensation and Benefits

Understanding compensation and benefits is vital for employee satisfaction. The employee
handbook provides detailed information on:

Pay Structure

Dick’s Sporting Goods offers competitive wages based on job roles, experience, and
performance. The handbook explains the pay schedule and any opportunities for overtime.

Benefits Packages

Employees are informed about the benefits available to them, which may include:

Health and dental insurance

Retirement plans

Employee discounts

Paid time off (PTO)

Flexible scheduling options

Performance Reviews

Regular performance reviews are an integral part of employee development at Dick’s
Sporting Goods. The handbook outlines how these reviews work, what criteria are
evaluated, and how employees can prepare.

Employee Development

Investing in employee development is a cornerstone of Dick’s Sporting Goods' philosophy.
The employee handbook highlights the various opportunities for professional growth,
including:



Training Programs

New employees undergo comprehensive training programs designed to equip them with
the necessary skills and knowledge for their roles. Ongoing training opportunities are also
provided to help employees stay updated on industry trends.

Career Advancement

Dick’s Sporting Goods encourages internal promotions and provides pathways for career
advancement. Employees are informed about the criteria for advancement and the
resources available to support their career goals.

Conclusion

The Dicks Sporting Goods employee handbook is an invaluable resource that equips
employees with the knowledge they need to thrive in their roles. From understanding
company values to navigating workplace policies and safety protocols, the handbook
serves as a roadmap for success. By familiarizing themselves with its contents, employees
can contribute positively to the company culture while achieving their personal and
professional goals. Whether you are a new hire or a seasoned employee, referring to the
employee handbook regularly can enhance your experience at Dick’s Sporting Goods,
ensuring you remain informed and engaged in your workplace.

Frequently Asked Questions

What topics are covered in the Dick's Sporting Goods
employee handbook?
The employee handbook typically covers topics such as company policies, employee
benefits, code of conduct, dress code, safety procedures, and performance expectations.

How can I access the Dick's Sporting Goods employee
handbook?
Employees can access the employee handbook through the company's internal portal or by
requesting a physical copy from their manager or HR department.

Are there any updates to the Dick's Sporting Goods
employee handbook?
Yes, the handbook is periodically updated to reflect changes in company policy or legal
requirements. Employees are notified of updates via email or during team meetings.



What should I do if I have questions about the employee
handbook?
Employees can reach out to their manager or the HR department for clarification on any
questions or concerns regarding the employee handbook.

Does the Dick's Sporting Goods employee handbook
include information on employee discounts?
Yes, the handbook usually outlines the employee discount policy, including eligibility
criteria and the percentage discount offered on merchandise.

Is there a section on workplace safety in the Dick's
Sporting Goods employee handbook?
Yes, the handbook includes a section on workplace safety that outlines safety protocols,
emergency procedures, and the importance of reporting hazards.

What happens if I violate a policy in the Dick's Sporting
Goods employee handbook?
Violations of company policies outlined in the handbook may result in disciplinary action,
which can range from a verbal warning to termination, depending on the severity of the
violation.
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