cps energy rate increase history

CPS Energy rate increase history is a topic of significant importance for
residents and businesses in San Antonio, Texas. As the largest municipally-
owned utility in the United States, CPS Energy has a substantial impact on
the local economy and the lives of its customers. Understanding the history
of rate increases can provide insights into the utility’'s operational costs,
investments, and the overall energy landscape in the region. This article
will delve into the historical context of CPS Energy rate increases, the
reasons behind them, and how they affect consumers.

Overview of CPS Energy

CPS Energy provides electricity and natural gas to over 1 million customers
in the San Antonio area. Founded in 1860, it has grown to be one of the
largest publicly-owned utilities in the nation. As a municipal utility, CPS
Energy operates under the governance of the City of San Antonio, which allows
it to focus not just on profitability but also on community service and
sustainability.

Historical Rate Increases

The history of CPS Energy rate increases reflects various external and
internal factors. Here’s a chronological overview:

Early Rate Adjustments (Pre-2000)

1. Initial Rates: In the early years, rates were relatively low due to the

abundance of inexpensive energy sources and a lack of regulatory pressures.
2. Technological Advancements: With the advent of newer technologies and an
increasing demand for reliable service, CPS Energy began to reevaluate its

pricing structure.

2000 - 2010: The Era of Rapid Change

The early 2000s saw significant changes in energy markets, including
deregulation in Texas, which altered how utilities set their rates.

- 2001 Rate Increase: In response to rising wholesale electricity prices, CPS
Energy implemented a rate increase of approximately 6%. This marked the
beginning of a series of adjustments as the utility navigated the evolving



market.

- 2004 Rate Increase: Another rate hike occurred in 2004, primarily driven by
the need to invest in infrastructure and improve reliability. This increase
was about 4% and was justified by rising operational costs.

- 2009 Rate Increase: The Great Recession impacted many utilities, but CPS
Energy still raised its rates by 8% to cover increased costs associated with
environmental regulations and aging infrastructure.

2010 - 2020: Focus on Sustainability and Reliability

As CPS Energy moved into the next decade, there was a growing emphasis on
sustainability and renewable energy, which also influenced rate increases.

- 2012 Rate Increase: In 2012, CPS Energy implemented a 4.5% increase to fund
the development of renewable energy projects and enhance energy efficiency
programs. This period marked a shift towards a more sustainable energy
portfolio.

- 2015 Rate Review: A comprehensive review of rates led to a proposed
increase of 3.7%. The utility emphasized the need for continued investments
in infrastructure and renewable energy initiatives.

- 2017 Rate Increase: Another increase of approximately 2% was approved,
focusing on operational improvements and further integration of renewable
energy sources into the grid.

2020 - Present: The Impact of the COVID-19 Pandemic

The COVID-19 pandemic brought unprecedented challenges to utilities
worldwide, and CPS Energy was no exception.

- 2020 Rate Freeze: In response to the economic impact of the pandemic, CPS
Energy temporarily froze rates to assist customers facing financial
hardships. This decision was part of a broader initiative to support the
community during a time of crisis.

- 2021 Considerations for Rate Increase: As the economy began to recover,
discussions around a potential rate increase emerged, driven by rising costs
of natural gas and the need for extensive infrastructure investments.

Reasons for Rate Increases

Understanding the rationale behind CPS Energy’s rate increases is crucial for



consumers. The primary reasons include:

e Infrastructure Improvements: Aging infrastructure requires constant
upgrades and maintenance to ensure reliability and safety.

e Rising Operational Costs: Increases in the cost of fuel, labor, and
materials directly impact the utility's ability to provide affordable
services.

e Environmental Regulations: Compliance with state and federal
environmental regulations often necessitates significant investment in
cleaner technologies.

* Renewable Energy Initiatives: Transitioning to renewable energy sources
comes with upfront costs but is essential for long-term sustainability.

Impact on Consumers

The impact of CPS Energy rate increases on consumers is multifaceted. While
the utility aims to provide reliable service, increased rates can strain
household budgets and business operations.

Residential Customers

For residential consumers, rate increases can lead to:

- Higher Monthly Bills: Increased rates directly translate to higher
electricity and gas bills, which can be burdensome, especially for low-income
households.

- Energy Efficiency Initiatives: In response to rising costs, many customers
are incentivized to adopt energy-efficient appliances and practices to
mitigate their bills.

Commercial Customers

Businesses also feel the impact of rate increases, which can affect:

1. Operational Costs: Higher energy costs can squeeze profit margins,
especially for energy-intensive industries.

2. Investment Decisions: Companies may reconsider expansion plans or
investments in energy-efficient technologies based on projected utility
costs.



Community Response and Feedback

CPS Energy has made efforts to engage with the community regarding rate
increases. Public forums and discussions allow customers to voice concerns
and provide input.

- Customer Assistance Programs: The utility offers assistance programs to
help low-income customers manage their bills, which is crucial during periods
of rate increases.

- Transparency Initiatives: CPS Energy has committed to improving
transparency regarding how rates are set and how funds are used, fostering
trust within the community.

Looking Ahead: The Future of CPS Energy Rates

As CPS Energy navigates the ongoing challenges of providing affordable
electricity and gas services, several factors will likely shape future rate
increases:

- Continued Investment in Renewables: As the utility strives to meet
renewable energy goals, ongoing investments will be necessary, potentially
leading to further rate adjustments.

- Technological Innovations: Advances in energy technologies could help
mitigate costs in the long run, but initial investments may lead to short-
term rate increases.

- Economic Conditions: The overall economic climate, including fluctuations
in fuel prices and demand for energy, will continue to influence rate-setting
decisions.

Conclusion

The CPS Energy rate increase history is a reflection of the evolving energy
landscape in San Antonio. While rate increases can be challenging for
consumers, they are often necessary to ensure reliability, sustainability,
and compliance with regulations. As CPS Energy continues to adapt to economic
conditions and technological advancements, understanding this history will be
vital for customers as they navigate their energy choices in the future. By
staying informed and engaged, consumers can better prepare for the impacts of
rate changes while advocating for transparency and sustainability in their
local utility.

Frequently Asked Questions



What is CPS Energy's history of rate increases over
the past decade?

CPS Energy has implemented several rate increases over the past decade, with
notable increases occurring in 2010, 2014, and 2019, primarily to cover
rising operational costs and infrastructure investments.

How often does CPS Energy review and adjust its
rates?

CPS Energy typically reviews its rates every few years, but adjustments can
occur more frequently if necessary to address operational costs,
infrastructure needs, or changes in regulatory requirements.

What were the main reasons for CPS Energy's last
rate increase?

The last rate increase was primarily attributed to the need for
infrastructure upgrades, rising fuel costs, and maintaining service
reliability for its customers.

How do CPS Energy's rates compare to other utilities
in Texas?

CPS Energy's rates are generally competitive compared to other utilities in
Texas, but they may vary based on specific service areas and customer usage
patterns.

What impact do CPS Energy rate increases have on
low-income customers?

Rate increases can significantly impact low-income customers, leading CPS
Energy to implement programs such as bill assistance and energy efficiency
initiatives to help mitigate these effects.

Have there been any customer protests regarding CPS
Energy's rate increases?

Yes, there have been customer protests and public outcry regarding CPS
Energy's rate increases, particularly during times of economic hardship or
when increases were perceived as excessive.

What measures does CPS Energy take to communicate
rate changes to customers?

CPS Energy typically communicates rate changes through public announcements,



customer newsletters, social media updates, and community meetings to ensure
customers are informed.

How does CPS Energy justify its rate increases to
the public?

CPS Energy justifies rate increases by highlighting the need for
infrastructure investments, compliance with regulations, and the rising costs
of fuel and maintenance for energy delivery.

What role does the San Antonio City Council play in
CPS Energy's rate increases?

The San Antonio City Council plays a crucial role in approving rate increases
proposed by CPS Energy, as the utility is municipally owned and its rates
must align with city regulations.

What programs does CPS Energy offer to help
customers manage higher rates?

CPS Energy offers several programs to help customers manage higher rates,
including budget billing, energy efficiency rebates, and financial assistance
programs for low-income households.
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