crumbl cookie employee handbook

Crumbl Cookie Employee Handbook is an essential resource for anyone looking to join the
Crumbl team. As a rapidly growing franchise known for its gourmet cookies and unique flavors,
Crumbl Cookie emphasizes a strong culture, values, and operational protocols. Understanding the
intricacies of the employee handbook is crucial for new hires and current employees alike, as it
serves as a guide to navigating their roles and responsibilities.

Overview of the Crumbl Cookie Company

Crumbl Cookie, founded in 2017 by Jason McGowan and Sawyer Hemsley, has quickly gained
popularity and expanded across the United States. The company is renowned for its rotating weekly
menu of cookies, featuring both classic and innovative flavors. Crumbl's mission is to bring friends
and family together over a box of gourmet cookies, which is reflected in its workplace culture.

Purpose of the Employee Handbook

The Crumbl Cookie Employee Handbook is designed to provide employees with a comprehensive
understanding of the company's policies, procedures, and expectations. It serves several key
purposes:

e Orientation: Helps new employees acclimate to the company culture and operational
standards.

e Guidance: Offers clear instructions on job responsibilities, conduct, and performance
expectations.

¢ Resource: Acts as a reference for employees to understand their rights and available
resources.

¢ Consistency: Ensures uniformity in treatment and policies across all Crumbl locations.

Key Components of the Employee Handbook

The Crumbl Cookie Employee Handbook covers a range of topics that are vital for employees to
understand. Below are the primary sections typically included:



1. Company Values and Culture

Crumbl Cookie prides itself on a vibrant and inclusive work environment. The handbook outlines
core values such as:

- Teamwork: Collaborating effectively to achieve common goals.

- Innovation: Encouraging creativity in cookie flavors and customer experiences.
- Quality: Maintaining high standards in all products and services.

- Customer Service: Prioritizing customer satisfaction in every interaction.

2. Employment Policies

This section details various employment-related policies, including:

- At-Will Employment: Clarifying that employees can resign at any time and the company can
terminate employment as needed.

- Equal Opportunity Employment: Affirming Crumbl’s commitment to diversity and inclusion in
hiring practices.

- Harassment and Discrimination Policies: Outlining the company’s stance on creating a safe and
respectful workplace.

3. Job Responsibilities

Each position at Crumbl Cookie comes with specific duties. The handbook typically provides a brief
overview of roles such as:

- Baker: Preparing cookie dough, baking cookies, and ensuring quality control.

- Front of House Staff: Providing excellent customer service and maintaining cleanliness in the store.
- Delivery Drivers: Safely transporting cookies to customers, ensuring timely deliveries.

4. Dress Code and Professional Appearance

Maintaining a professional appearance is crucial in the food service industry. The handbook may
specify:

- Uniform Requirements: Details on what employees must wear, including branded attire.
- Grooming Standards: Guidelines on personal hygiene, hairstyles, and accessories.

5. Work Schedules and Attendance

Understanding scheduling policies is essential for effective time management. Key points may
include:



- Shift Scheduling: Explanation of how shifts are assigned and changes communicated.
- Attendance Policy: Expectations for punctuality, reporting absences, and handling emergencies.

6. Compensation and Benefits

Employees should be aware of their compensation structure and available benefits. This section
could cover:

- Wages: Clarification of pay rates, overtime, and pay periods.
- Benefits: Information on health insurance, paid time off, and employee discounts.

7. Safety and Health Protocols

Crumbl Cookie prioritizes the safety of its employees and customers. The handbook outlines:

- Food Safety Standards: Adherence to hygiene practices and safe food handling.

- Emergency Procedures: Instructions on what to do in case of emergencies, such as fires or medical
situations.

- Workplace Safety: Guidelines for maintaining a safe working environment, including equipment
usage.

8. Performance Evaluations and Promotions

Understanding how performance is evaluated can motivate employees. This section may include:

- Evaluation Process: Details on how and when performance reviews are conducted.
- Promotion Criteria: Information on what is required for career advancement within the company.

9. Employee Conduct and Disciplinary Actions

Crumbl Cookie expects a high standard of conduct from its employees. The handbook may specify:
- Code of Conduct: Expected behaviors, including punctuality, teamwork, and respect for others.

- Disciplinary Procedures: Outline of steps taken for policy violations, including warnings,
suspensions, or terminations.

Training and Development Opportunities

Crumbl Cookie is committed to the growth of its employees. The handbook often includes
information about:



- Onboarding Process: How new hires are trained and integrated into the company.
- Ongoing Training: Opportunities for skill development, including workshops and seminars.
- Career Advancement: Resources available for employees looking to move up within the company.

Conclusion

The Crumbl Cookie Employee Handbook is a vital tool for anyone working in the company. It
provides essential information about the culture, expectations, and policies that govern daily
operations. By understanding and adhering to the guidelines set forth in the handbook, employees
can contribute to a positive work environment and uphold the Crumbl brand’s reputation for
excellence.

In summary, whether you are a new hire or a seasoned employee, familiarizing yourself with the
Crumbl Cookie Employee Handbook will enhance your experience and effectiveness within the
company. Embrace the opportunity to learn, grow, and be a part of a vibrant team dedicated to
delivering delicious cookies and exceptional service!

Frequently Asked Questions

What are the key responsibilities outlined in the Crumbl
Cookie employee handbook?

The key responsibilities include maintaining cleanliness, assisting with cookie preparation, providing
excellent customer service, and adhering to safety and health guidelines.

How does the Crumbl Cookie employee handbook address
employee conduct?

The handbook emphasizes professionalism, teamwork, and respect among colleagues and customers,
outlining a zero-tolerance policy for harassment and discrimination.

What are the guidelines for scheduling and availability in the
Crumbl Cookie employee handbook?

The handbook specifies that employees should submit their availability in advance and that
schedules will be created based on business needs while considering employee preferences.

Are there any employee discounts mentioned in the Crumbl
Cookie employee handbook?

Yes, employees receive a discount on cookies and merchandise, typically around 50%, to encourage
them to enjoy the products they help create.



What training procedures are outlined in the Crumbl Cookie
employee handbook?

The handbook outlines a comprehensive training program that includes hands-on training, safety
protocols, and customer service skills, along with regular performance reviews.

How does the Crumbl Cookie employee handbook handle
complaints and grievances?

Employees are encouraged to bring complaints to their manager or HR in a confidential manner,
with a clear process for addressing and resolving issues promptly.

What are the policies regarding breaks and time off in the
Crumbl Cookie employee handbook?

The handbook outlines employees' rights to scheduled breaks during shifts, along with policies for
requesting time off, which should be submitted at least two weeks in advance.
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